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Via Grotta di Nottola s.n.c. – 04012 Cisterna di Latina (LT) Italy –

Tel./Fax +39-06-9681776 – info@bluemagiconline.it
CUSTOMER SATISFACTION QUESTIONNAIRE 


Dear Client,

Blue Magic s.r.l., in  accordance with UNI EN ISO 9001 rule -2000 edition, developed a customer satisfaction analysis process, in order to face our clients requests at the utmost level.

We would be glad  if You accepted to send us a simple evaluation about our products/services, filling in the following questionnaire.

Thank you for your kind cooperation.

GENERAL INFORMATION:

Company Name:



address:

Post Code:


Town:


State:




Phone:
Fax:

e-mail:
         Web Site:

Is Your Company Certified?
 Yes
 No

Which standard?
 ISO 9001
 ISO 14001


 
 

Notes

Please express an evaluation related to the degree of satisfaction (1= very low; 2= low; 3= medium; 4= high; 5=very high) and assign a value to indicate the grade of importance of each issue (1=not important; 2=quite important; 3=important; 4=very important; 5= essential). 

 QUESTIONNAIRE

ISSUES
Degree of satisfaction
Degree of importance
Suggestions/ notes

PRODUCT characteristics
Functionality 





Absence of defects





Conformity to the compulsory rules





Design 





Range of products





Quality of technical documents





Packaging





Grade of innovation





Price, relating to market competitors




ISSUES
Degree of satisfaction
Degree of importance
Suggestions/ notes

SERVICE Characteristics
Company staff kindness





Technical staff competence





Problem solving ability





Readiness of problems resolution





Flexibility towards the client needs (urgent deliveries)





Custom-made solutions





Commercial service efficiency (offers, order acknowledgments...)





Commercial service quickness





Clearness of administrative documents





Observance of product delivery terms





Transport service





Web Site: updating





Web Site: completeness of information




Other characteristics

















Suggestions







· In order to improve our service we’d like to know what You think about the use of the e-commerce.

=Not Important 
 =Quite important
=Important
=Very Important 
 = Essential

· In which form do You prefer its implementation?

a) Simple request of products proposal;

b) Complete kit request, including on line personalised solution regarding products and quantity;

c) On line transactions.

Name: 









Function:

Signature:








Date: ____ / ____ / ____

You can send the questionnaire via fax or email

Blue Magic S.r.l.

Via Grotta di Nottola s.n.c. 

04012 - Cisterna di Latina (LT) - Italy 


Tel./Fax +39-06-9681776

info@bluemagic.it
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